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Dementia-friendly communities



A dementia-friendly community is…

A geographic area where people with dementia are 

understood, respected and supported, and confident they 

can contribute to community life. 

In a dementia friendly community people are aware of 

and understand dementia, and people with dementia feel 

included and involved, and have choice and control over 

their day-to-day lives
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Why?
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“People tend to put everybody into one big pile and say, ‘Oh, 

he’s got dementia’ and they pull away. They don’t want to 

know”

Alan, Auckland, New Zealand

“In public places, like retail outlets and cafes, if you get 

confused or forgetful about what you are doing or ordering, 

then you get the ‘sour lemon look’”

Kate, South Australia

“When I got a diagnosis of dementia, I was also given a 

superpower. The power to become invisible…People talk over 

me, around me, but not to me”

Tommy, Liverpool, UK



WHY IS ROTORUA WORKING TO BECOME MORE 
DEMENTIA-FRIENDLY

“Dementia can affect anyone, however as we age the chance of developing dementia 

increases. New Zealand has an aging population. In our future it is likely that a 

significant number of us will be affected by dementia, whether it be living with 

dementia, as a care partner, or whānau.

We need to prepare ourselves and our community services to support those with 

dementia and those that care for them. Everybody in our community deserves to be 

nurtured and have the best quality of life that they can. 

I whole heartedly support the conversations and action that the Dementia-Friendly 

Rotorua Steering Group will stimulate as our community grapples with this important 

issue.” Mayor Steve Chadwick

http://www.rotorualakescouncil.nz/Rotorua2030/portfolios/people/Documents/Final_De

mentia-friendly%20Rotorua%20Report.pdf
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A dementia-friendly world?
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Helping to create a dementia-friendly New Zealand
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www.bupa.co.nz/dementiacommitment

Five sites and counting

Dovetale press books

Helping to create NZ’s first 

dementia-friendly city

Dementia Commitment



First steps to a dementia-friendly Rotorua
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Impact
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By 2030 we could live in a society which is dementia–friendly, putting 
the person at the centre of care

906 11 2015NZ Dementia Summit Workshop 2015



Resources available to help at Bupa.co.nz/dementia
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Remember
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He aha te mea nui o te ao

What is the most important thing in the world? 

He tangata, he tangata, he tangata

It is the people, it is the people, it is the people



Thank you


